AOrOBOP O®EPTbI

r. MockBa

1.

OBLLWE NOJIOXXEHUA

1.1. AaHHbIV AOKYMeHT ABnseTcs opuumansHom nybnnyuHor OdepTtoli ObLecTBa C OrpaHUYeHHOM OTBETCTBEHHOCTBIO
«KonnKnnep» MHH 5027225473, KMM 502701001, KOpuanyecknin agpec 140003, MockoBckas 06nacTb, Jllobepeuknii
palioH, r.Jltobepubl, 3-e No4ToBOE OTAENeHME, 4. 98, 09.117, TenepoH +7 (495) 989-84-74, e-mail i@callkeeper.ru (B
AanbHeilleM nMeHyeMoro «/ICNONHNTENb») 1 COAEPXMT BCe CyLLLeCTBEHHbIe YCI0BUS MpeAoCTaBAeHNs YCyr Ha
Beb-canTe NcnonHutens http://callkeeper.ru.

1.2. B cooTtBeTcTBMM C N. 2 CT. 437 [paxaaHckoro Kogekca Poccuiickon ®egepaumn (ganee - NK P®), B cnyyae NpuHATUS
N310XKEeHHbIX HUXe YCNoBUiA 1 onnaTel ycnyr Jlorosopa OdepThbl, topuanydeckoe nau ¢pusmyeckoe anLo,
npowunssoasiuee AkuenT 3To OpepThbl, CTAHOBUTCA 3aKa3zyumKoM (B cooTBeTCTBMM € M. 3 cT. 438 TK P®, akuenT
OdepTbl paBHOCW/IEH 3aK/TIOYEHUIO JOrOBOPA Ha YCI0BUAX, N3/10XKeHHbIX B odepTe), a icnonHnTenb 1 3akasumk
coBMecTHO — CTopoHamu (a no oTgenbHocTK - CTopoHoli) [lorosopa OdepThl.

1.3. Ncnonb3osaHune CepBncoB MHTepHeT-pecypca, a Takke oKasaHue ycyr IcnoaHnTenem peryampyeTcs HacTosLWwmm
JloroBopom OdepTbl.

1.4. MpuHWMas AaHHblin loroBop OdepTbl, 3aKa3umnk BbipaxaeT CBOE COracue C TeM, YTO HACTOSILLME YCIOBUS He
YLLEM/ISIOT ero 3aKOHHbIX MpaB.

1.5. B CBSA3U C BbILLEN3/IOXEHHBIM, BHYMATE/IbHO 03HAKOMbTECh C TEKCTOM AaHHOM ny6anyHoii OdepThl. Ecv Bbl He
COrNacHbI C UX YCIOBUAMM WU/ C KaKUM-TMB0 MYHKTOM UX YCNOBWIA, icnonHuTeNb npeAnaraet Bam oTkasaTtbcs OT
3aK10YeHNs HacTosLwero Jorosopa ny6anyHoi OdepTbl 1 MCNONL30BaHKSA YCyr ICnonHUTeNs.

TEPMWHbI N ONPEAENEHNA

2.1. foroBop O¢epTbl — A0roBop Mexay VicnonHuTenem n 3aka3yumkom Ha NpejocTaBieHne yCyr, KOTopbIi
3aKno4aeTcs nocpeAcTsom Akuenta OdepThbl.

2.2. AkuenTt OdepTbl — NosHOE 1 6e30roBOpPoOYHHOe NPUHATME HacTosiLero JloroBopa OdepTbl METOAOM BbINOAHEHNS
AENCTBUIA, OTMeYeHHbIX B YacTh 4 gaHHoro loroBopa OdepThbl 63 Kaknx-nnbo N3bATUI U/UAN OrpaHNYEHNIA.
AkuenT OdepTbl paBHOCUNEH 3aK/THOUEHNIO ABYXCTOPOHHEr0 MMCbMEHHOrO COralleHus.

2.3. AHKeTa - 3/1eKTpoHHasA popma, 3anonHaemas 3akasumkom Ha Calite VIHTepHeT-pecypca VcnonHuTtens.

2.4. 3akasuuk (Monb3oBaTennb) — dpur3nyeckoe AN OPUANYECKOe Lo, ocyLllecTBuBLUee AkLenT OdepTbl
CTaHoBsLLleecs TakMM 06pa3omM 3aka3umkom ycayr icmonHntens no 3akitoyeHHoMy gaHHomy Jlorosopy OdepThl.

2.5. CalAT — COBOKYMHOCTb BCex CTpaHuL, gomeHa http://callkeeper.ru.

2.6. IHTepHeT-pecypc — COBOKYMHOCTb CTPaHUL, Pa3MeLLeHHbIX Ha cepBepe VCMonHMTeNs 1 06pasyroLLyX eanHY0 ceTb

carita http://callkeeper.ru.

2.7. cepBVIC — TexHun4yeckoe pelleHne, I'IpOFpaMMHbIIZ koA MicnonHuTens, npeaocraBngemoe 3a|<a3q|/||<y c uenbro
MNCMONHEeHNs 06513aTeNbCTB Mo 3aK/Ilo4eHHOMY JOroBopy.

2.8. Kop BCTaBKM - NPOrpaMMHBI KOA, COCTaBHas 4acTb cepBuca VicnonHuTens, B Buge html koga, pasmelLlaemoro B
CTPYKTYpe Kogja caiita 3akasumka.

2.9. BanaHc 3aKa3umnKa - jleHexHble CPesCTBa, BHECEHHbIE aBaHCOBbLIM MAATEXOM VICMoNHUTEN!O.
2.10. Moaynb ynpaBneHus U KOMMYHUKALMU - MporpamMMHoe o6ecreyeHune, pasMeLLeHHOe Ha MHTepHeT-cepeepe
WcnonHuTens, npejoctaBnsieMoe 3aKka3unky Yepes KabyHeT ynpaBneHns 6e3 ckaunBaHus gucTpnbytunaa

nporpammbil.

2.11. Y4yeTHas 3anucb - JIOTVH 1 Naponb ANs cnonb3oBaHusa Cepaurca VicnonHnTens, No3BoastoLLas noayyaTb JOCTyn K
Cepsucy NHTepHeT-pecypca http://callkeeper.ru

2.12. Ka6uHeT ynpaBneHus - web nHtepoeiic goctyna K 6UANnHrosoli cucteme VICMONHUTENS 1 MOZYO YNPaBAEHNS 1

aHanmsa CepBI/IC&, nocpeacTBOM KOTOPOro 3aKa3umk MOXeT CaMOCTOATENIbHO HacTpanBaTb N NCNO/Ib30BaTb CepBI/IC.

2.13. B HacTosiwen OpepTe MOryT 6bITb NCMOAB30BaHbl TEPMUHbI, He onpeAeneHHble B N.M.2.1.-2.12. B 3ToM ciyyae
TO/IKOBaHMe Takoro TepMmnHa Npon3BOAMNTCA B COOTBETCTBUM C TEKCTOM HacTosLero Jlorosopa OdepThl. B cnyvae



OTCYTCTBUSA OAHO3HAUYHOMO TONIKOBAHWSA TePMIUHa B TekcTe OpepTbl CliesyeT pyKOBOACTBOBATLCSA TONKOBaHNEM
TepMUHa: B NepByto ouepesp — Ha Caiite 1 VIHTepHeT-pecypce VIcnonHWTens, Bo BTOPYH oyepeib —
CNOXUBLUNMCSA B CETW VIHTepHeT.

NPEAMET JOTOBOPA O®EPTbI

3.1.

3.2.

B cooTtBeTCTBUYM C yCnoBusAMM HacTosLero Jorosopa OdepThl MicnonHUTeNnb 0653yeTca obecneuntb okasaHume
aBTOMAaTU3MPOBAHHOIO KOMMYHMKaLMOHHOro Cepsurca onyb6ankosaHHoro Ha Carite MicnonHuTens, a 3akasumnk
0643yeTca NPUHATL W ONAATUTL YCayrn MICnonHuTens B COOTBETCTBUN C HacToALwMM JloroBopom OdepThl 1
TapndHbIM NnaHoMm (aanee — MpunoxeHne Nel).

McnonHuTe b MeeT NPaBo N3MeHSATb CTOMMOCTb YCAYT, YCIOBUS AaHHON ny6anyHoii OdepTbl 1 MpunoxeHns Nel
6e3 NpesBapuTENbHOrO COracoBaHMs ¢ 3aka3ymkoMm, 1 6e3 kakoro-1mbo creLuansHoro yeeAomneHus. Hoeas
peaakums HacTosiLero loroBopa OdepTbl BCTYNaeT B CW/ly C MOMEHTaA ee pa3melleHns Ha CaiiTe no ykazaHHOMY B
HaCTOALLEM NYHKTE aApecy, eC/Iv MHOe He NpeaycMOTPeHo HOBOI peaakuneii Jorosopa OdepThl. JeicTByroLas
peaakums floroBopa OdepThbl BCerga HaxoAMTCA Ha CTpaHuLe no agpecy http://callkeeper.ruy/.

AKLUENT OPEPTbI N BAK/TIOMEHUE 4OFOBOPA ODEPTbI

4.1.

3aka3zuumk npounsBoanT AkLenT OdepTbl MyTEM PErncTpaLymmn 1 3anoHEHNS aHKeTbl Ha caiiTe VicnonHuTens n/vam
pa3meLLeHns KoAa BCTaBKM B CTPYKTYpe KoAa calita 3aKka3umnka, Uin Xe BO3BpaLLeHNEM 3TOr0 COOBLLEHNS UHBIM
crnoco6oM, Bbl JaeTe CBOE COrNacue Ha To, YTO Ball AOCTYM U NMO/b30BaHWE JaHHbIM CEPBMCOM MOAUYNHSETCS
MOIOXEHWSIM 1 YCI0BUAM AaHHOro Jorosopa OdepThb! 1 Nt06bIM 4PYrM MOCTAHOBAEHUAM U YCNOBUSIM,
cozepXalmMmcs Ha calite VicnonHutens.

FAPAHTN N OTBETCTBEHHOCTb MCMNONTHUTENA

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

B TeueHme cpoka genctema HacTosiLwero Jlorosopa OdpepTbl 0KasaTb 3aKasuunKy OradeHHble UM yCyri B
cooTBeTCTBUM C [prnoxeHriem Nel.

OkasblBaTb yCAyrn Hagnexallm o6pa3om B COOTBETCTBUM C HacToswmm JorosopoM OdepThl 1 3aKOHOAATENbCTBOM
Poccuiickon depepaumn.

CBOEBPEMEHHO MHPOPMMPOBATL 3aKkazurka 06 N3MEHEHUSIX B YC/I0BUSIX NPEAOCTaBEHUS YCIYT, OKa3blBa€MbIX MO
HacTosLeMy Jorosopy OdepTbl, a Takxe 060 BCeX CUTyaLusX, TPeBYOLLMX AOMOMHUTEIbHOIO COrNacoBaHus.

V]Hq)OpMI/IpOBaTb 3akasuuka 06 YCNOBMAX OKasaHua ycnyr, npnBnekatTb TpeTbUx N1y AnAa NCNONHEHUA HacToALLero
0653aTeNbCTBA, 0OCTaBasACh NMOJIHOCTLI0 OTBETCTBEHHbLIM 3a UX Ael7|CTBI/Iﬂ nepej 3aKa34ymKom.

WcnonHntenb nmeeT npaso naMeHATb MpunoxeHue Nel, ycnosusa gaHHoro Jorosopa OdpepThl 6e3
npeABapuUTeNibHOro COrnacoBaHNs ¢ 3aKka3yvmKoM, obecneyrBas Mpu 3TOM BbINOHEHWE YCYT 1 NybanKaLumno
n3MeHeHHbIX ycnoBuii Ha CainTe no agpecy: http://callkeeper.ru.

TpeboBaTb onnaTy ycayr B COOTBETCTBUN C YCI0BUAMM HacTosLero Jlorosopa OdepThbl.

B ogHOCTOpOHHEM MopsijKe pacToprHyTe HacToswmin lorosop OdepThl B C/lyYae HEeBbINOMIHEHNS 3aKa3uKoMm
0643aHHOCTe No cBoeBpeMeHHOW onnaTe Yyr B nopsijke, npeaycMoTpeHHOM HacToawmmM Jlorosopom OdepThl,
n/Mnn B Cyyasx HapyLLeHns 3aKa3umKoM 3aKoHoaTenbcTBa Poccuiickol Pegepauym npu NCNOb30BaHUN
CepBucos MHTepHeT-pecypca, HapyLLeHus [Mpasua Nonb3oBaHNa VIHTepHeT-pecypcom.

Oka3blBaTb ycnyru c npuBneyeHneM CTOPOHHUX cneunanncToB, 0CTaBadCb OTBETCTBEHHbLIM 3a X ,D,el7|CTBI/Iﬂ.

VicnonHutens npeaocTaBAfAeT B NCMOIb30BaHMe 3a|<a3t4|/||<y CepBI/IC Ha YC10BUSAX «KakK eCTb» N «MPY BO3MOXHOCTU».
370, B TOM 4KC/e, O3HaYaeT, uto VicnonHuTens:

- He rapaHTVpyeT OTCyTCTBME OLWMG0K B MPOrpaMMHOM Koge nnv paboTe CepBuca;

- He HeceT OTBeTCTBEHHOCTb 3a 6ecriepeboiiHyto paboTy CepBrca, COBMECTUMOCTb CepBuica C MPOrpaMMHbIM
obecrneyeHreM 1 TEXHUYECKUMY CPpeacTBaMu VICMONHUTenNs;

- He HecCeT OTBETCTBEHHOCTb 3a TOYHOCTb, NOIHOTY NN AOCTYNMHOCTb I/IH¢OpMaL|,I/II/I, HOﬂyHeHHOI‘Z npu
ncnonb3oBaHUM CepBVlca;

- He MPUHMMAaET Ha ce6sl OTBETCTBEHHOCTb 3a COOTBETCTBME CepBu1Ca LIeNsM NCMob30BaHWs 3aKa3urkoM. 3aKka3umnk
MCNONb3yeT NPesoCcTaBAeHHbI CepBUC Ha COBCTBEHHBIN PUCK;



- He HeceT OTBETCTBEHHOCTb 3@ HeMCNosIHeHWe b0 HeHajnexallee NCNoHeHVe CBONX 0693aTeNbCTB BCaeCTBME
c60eB B Te/IeKOMMYHUKaLMOHHbBIX 1 3HepreTUyeckunx ceTsx, 4encTemii BpeJOHOCHbLIX MporpammM, a Takxe
HeA06pOCOBECTHbIX AECTBNI TPeTbUX 1L, HanpaBNeHHbIX Ha HeCaHKLMOHNPOBaHHbIN JOCTYN /UK BbiBejeHNe
13 ctpos Cepsuca McnonHutens;

- He HeCeT OTBETCTBEHHOCTb 3a COXPAaHHOCTb No6bIX AAaHHbIX, KOTOPble CO34ak0TCA B npoLecce ncnoab3oBaHUA
Cepsmca, HeCMOTpPA Ha TO, UTO McnonHutenb co3gaet oanH Pa3 B CyTKWN pe3epBHble KON AaHHbIX, 3aKasunmk HeceT
NONHYH OTBETCTBEHHOCTb 3a CO3[jaHNE pe3epBHbIX KOMuin NobbIx AAHHbIX, KOTOPbIE CO34at0TCA B npoLecce
ncnonb3oBaHMA CepBl/lca.

5.10. H¥ npu Kaknx ycnoBusx MicnonHnTens He HeceT OTBETCTBEHHOCTM nepes 3akasumnkom, N1Mbo TpeTbUMU InLamMu 3a
Kakne-nnbo yobITKM Uan yep6, He3aBnCMMO OT NPUYMH UX BO3HUKHOBEHUS (BKAOUAs 0CObbIN, CNyHalHbIA nnun
KOCBEHHbIN yLLep6; yObITKM, CBA3aHHbIE C HEAOMONYHEHHON NPUBLINLIO, MpepbiBaHEM KOMMEPYeCKOR 1am
NPON3BOACTBEHHON AeATeNbHOCTY, YTPaTO A4enoBor nHGopMaumm, HebpexHOCTbIo, NNK Kakne-1nbo nHble
y6bITKM), BO3HUKLLNE BCAEACTBME UCMONb30BaHNSA UM HEBO3MOXHOCTI UCMonb3oBaHus CepBuca.

5.11. OTBeTCTBEHHOCTb VICMoNHMTeNst MO Nt06bIM MCKaM UAN MpeTeH31sM, BbITeKatoLmMM U3 HacTosiLwero /lorosopa
OdepTbl, orpaHnymBaeTtcs cymmont B 10 000 (gecsiTb Thicsy) pybneii.

FAPAHT N OTBETCTBEHHOCTb 3AKA34YUNKA

6.1. 3aKa3uuvK rapaHTUpyeT CBOEBPEMEHHO OMNNaTUTb Y NPUHATL YCIYrn ICNoAHUTENs, B COOTBETCTBUM C YC10BUAMN
HacTosLlero [loroBopa OdepThl.

6.2. BbINOMHATL BCE YCNOBUS 1 TPeBOBaHNS, N3N10XXKeHHbIe B HacTosiLeM Jorosope OdepThbl U MHbIX AOKYMEHTaX,
pa3meLLeHHbIX Ha CaliTe.

6.3. He nepegaBaTtb cBov Npasa Ha ncnonb3oBaHne CepBuncoB MIHTepHeT-pecypca, ycnyr no Jlorosopy OpepThbl Kako-
Nn60o TpeTbel CTOPOoHe NPu OTCYTCTBUM NMUCbMEHHOro cornacusa MicnonHuTens.

6.4. Tpy perncTpauum Ha cainte icnonHmTens, 3akasumk 0653yeTcs NpejoCcTaBUTb U NOAAEPXKMBaTb akTyanbHYH U
TOYHYH YYETHYI U KOHTaKTHY MHOOPMaLMIo, BKtOUas aApec SN1eKTPOHHO NoYThl, HOMep TefiepoHa 1 NMOYTOBbI
azpec ANns AOCTaBKN JOKYMEHTOB. 3aKa3unk rapaHTMpyeT B TOM, YTO NponHbopmumpyeT McnonHuTens o6
N3MEeHEHM CBOUX PEKBU3MTOB, B TOM YMcie 06 M3MEHEHWMN aZpeca MeCTOHaX0XAeHNs!, MOYTOBOro ajpeca,
KOHTaKTHbIX TenedpOoHOB 1 apecoB 3N1eKTPOHHOM NOYThI, NpeKkpaLLeHN NOIHOMOYNIA 1L, OTBEYaOLLMX 3a
B3auMoZeicTBMe 3aka3zuurka ¢ VicnonHuTenem B TedeHne 10 KaneHAapHbIX AHe C MOMEHTa BO3HMKHOBEHUS TaKMX
N3MEHEHWU.

6.5. 3aKa3uuk rapaHTMpyeT obecneunTb COXPaHHOCTb CBOMX YUETHbIX 3anunceli B TaliHe. lto6ble geiicTBrst CepBuca,
COBEpLUEHHbIE C MCMO0/b30BaHNEM KOPPEKTHbIX YUYeTHbIX 3anuncein 3akas4yvka 1 ero MNosb3oBaTteseli pusHakTcs
COBEpLUEHHbLIMUN 3aKa34MKOM, 3a UCK/IOYEHWSIMU, YCTaHOBNEHHbIMU dejepanbHbIM 3aKoHOM. B ciyyae
o6HapyeHVs dakTa yTpaTbl, yTepu, Kpaxiu YUeTHbIX 3anvceli 3akaszunka, nocnesHuii 06a3aH HesaMeAnnTeNnbHo
yBeAOMUTL 06 3TOM McnonHuTens.

6.6. 3aKa3umnk 0693yeTcs He3aMeAIMTeNbHO YBEAOMASTb VICMONHWTENs B Clydae BO3HWKHOBEHMS Y 3aka3urika npobnem ¢
AOCTYNOM K KabuHeTy ynpaeneHus CepBMUCOM UM NPeTeH3nii Ha KavecTBo paboTsl CepBrca NyTeM HanpasneHus
3as1BKW MO 3NEKTPOHHOI NouTe, Yepes KabuHeT ynpaBneHus v No3BOHWB B CyX6Y NoAAEpPXKKM VICmonHUTenNs.

6.7. Mpwn nonb3oBaHMK CepBrca 3akasumk 06513aH cobntoAaTh ycnoBus HacTosLwero Jloroopa OdepTbl, TpeboBaHMs
AelicTByIoLLero 3akoHoAatenscrea Poccuiickon ®egepaumn, B Tom uncie dejgepanbHoro 3akoHa «O pekaname» Ne
38-®3 o7 13.03.2006 r., He ncnosb3oBaTb CepBUC ANA NPOTUBOMPABHbIX AeACTBUNA.

6.8. 3aka3umk HeceT BCKO OTBETCTBEHHOCTb 3a UCMO/b30BaHue CepBVlca, obecneurBaeT 3a CBOW cyeT 3awnTty
McnonHutens ot ntobbix npeTeH3|/||7| N NCKOB TPeTbUX NINL, CBA3AaHHbLIX C NCMO/Ib30BaHNEM CepBl/lca.

6.9. 3aKa3umMK HeceT BCHO OTBETCTBEHHOCTb 3a Je/iCTBIMS MO HAcTpolike U M3MeHEeHWNo KoHdUrypaumm Cepsuca,
coBepLUeHHble Yepes KabuHeT YnpaBneHus.

6.10. 3akasumnK HeceT BCO OTBETCTBEHHOCTb 3a COXPaHHOCTb 1 Hepa3rnaweHme I/IHq)OpMaLI,I/II/I 06 yHeTHOI7I 3anucn n
NPpoYnNX AaHHbIX, MO3BONAKOLMX BOCMON1b30BaTbLCA CepBI/ICOM.

6.11. B cnyvae HapyLleHUst 3aKka3umkoM ycnoBuin Hactosiwero Jlorosopa OdepThl VicnonHuTenb BNpase
NPMOCTaHOBUTL/MPeKpPaTUTL A4OCTyN 3aKka3umka K Cepsucy.

6.12. 3a HapyLLeHW e yCI0BUIA 1 orpaHnyeHnin HactToswero Jorosopa OdepTbl 3aka3umk HeceT rpaXAaHCKyo,
AAMVHUCTPaTUBHYHO W/WN YTONOBHYHO OTBETCTBEHHOCTb B COOTBETCTBUN C AeNCTBYIOLLMM 3aKOHOAATeIbCTBOM
Poccuiickon Pepepaumn.



7. COINACWE HA CBOP 1 NCNOJIb3OBAHUE NEPCOHANBHbIX AAHHbIX

7.1. 3aka3uuk cornaceH ¢ Tem, 4to MicnonHmutenb MoxeT 06pabaTtbiBaTb 1 MUCMNONb30BaTh NEPCOHANbHbIE JaHHbIE
3aka3uunka cornacHo ®3 «O nepcoHanbHbIX AaHHbIX» OT 27.07.2006r. (fanee - «3aKkoH») pasnnyHbIMU cnocobamu, B
TOM Ymcne nNyTem ocyLLecTBAeHA aBTOMATM3POBAHHOIO aHanM3a NepCcoHanbHbIX AaHHbIX, @ TakXe cornaceH Ha nx
nepeaady TpeTbUM NKMLIAM C Lie/Ibio BbIMOAHEHNSt CBOUX 0683aTeNbCTB No HacTosweMy Jlorosopy OdepThl 6e3
orpaHuyeHuns cpoka AencTema. Hactosee cornacme MoxeT 6blTb 0TO3BaHO 3aKa3ymMkoM TObKO NP YCA0BUN
NUCbMEHHOro yBeAoMeHNs VicnonHuTens He meHee YeM 3a 30 (TpuAuaTe) AHel Ao npenonaraemMor gatbl
npekpaLleHnsa NCcnonb3oBaHWA AaHHbIX VicnonHuTenem. Cornallasce € yCI0BUSMU U NPUHMMAsA YCI0BUS
HacTosawel OdepTbl NyTem AkuenTta OdepTbl, 3aka3unk 3aBepsieT 1 rapaHTupyeTt VicnonHuTento, 4to:

7.1.1. 3akasuumk yKa3an oCToBepHbIe NepCcoHasbHble JaHHbIe n/mnn PEKBU3NTLI OPNANYECKOro Nnua 3aKkasuunka
npun Od)OpMﬂeHI/II/I YueTHOW 3anuncK 1 NaaTexHbIX AOKYMEHTOB Npu onnate ycnyr VcnonHutens;

7.1.2. 3akasuuk 3akntoyaet [lorosop OpepTbl 4O06POBONBLHO, MPY 3TOM 3aKa3uuMK NOMHOCTBIO 03HAKOMUACS C
ycnosuamm OdepTbl, MOAHOCTLIO MOHMUMaeT npegmeT OdepTbl 1 Jlorosopa OdepTbl, MOAHOCTLIO MOHNUMAaEeT
3HaueHue 1 NOCIeACTBINA CBOVIX AeCTBUN B OTHOLLEHWM 3aKNtoYeHns 1 ncnonHeHnsa Jorosopa OdepTs;

7.1.3. 3aka3umk o6najaeT BCeMW MpaBamu 1 NMOSHOMOYMNAMY, HEO6XOANMBIMUN A5 3aKIOUEHVS Y UCTIONHEHNSA
Jorosopa OdepThbl U ANS paspeLLeHns NCNob30BaHNs icnonHuTenem nHopmaLmn n MaTeprnanos,
npeAoCTaBNeHHbIX 3aKa3uMKOM A/t OKa3aHWs yCIyr B LeNsX UcnonHeHus Jorosopa OdepTsi;

7.2. 3aKa34uK cornaceH c TeM, YTo Ntobas J06POBOILHO NPeoCTaBNeHHas UM UHGOPMaLIMS, B TOM UMC/Ie NepcoHalbHble
AaHHble, MOXeT obpabaTtbiBaTbCst icnonHUTeneMm, ee yrosHOMOYEHHbLIMU NpeAcTaBUTensMu (4anee — «MapTHepbl»)
B LleNIsiX BbINOIHEHWS VicnonHuTenemM 0643aTelbCTB B COOTBETCTBUM C HAcTosAWMM [loroBopom odepThl, 6e3
nosyyYeHnst AOMONHNTENBHOMO COrNacmua 3akasuuka 1 6e3 ynnatbl eMy Kakoro-nmbo Bo3HarpaxzaeHus 3a 37o.
3akasuuk NOHMMAaeT 1 COrnaLlaeTcs C TeM, YTO NepcoHasbHble JaHHble, yKazaHHble UM Npu perncTpaumm Ha Caiite
N/Vnn NHbIM 06pa3oM coobLLeHHble icnonHuTento, byayT obpabaTtbiBaTbest MicnonHutenem (MapTHepamu
WcnonHutens) Bcemmn He0bXoAMMbIMU CMOCOBaMU B LIeNIsiX UCMONHeHWs 0653aTeNbCTB No HacTosiLemy JloroBopy
OdepTbl 1 faeT cornacme Ha Takyto 06paboTky npu AkLenTe ycnoBui HacTosLer OdepThbl.

7.3. VicnonHutenb ocyuwiecTenaet C60p, 06pa60TKy N XpaHeHne npeaocTtaBNeHHbIX 3aKa3umMKOM JaHHbIX UCKIHOUYNTENBHO
B Lenax obecneveHus pa6OTbI Cepcha B COOTBETCTBUN C €ro (I)yHKLI,I/IOHaI'IbeIMVI BO3MOXHOCTAMUW, a TakKXe ANnd ero
noaAepPXKW, 3alLNTbl N CO34aHNA HOBbIX q)yHKLI,I/IOHaﬂbeIX BO3MOXHOCTEN.

7.4. VicnonHutenb O6ﬂ3yeTCF| npeanpuHMMaTh BCE pa3syMHble TEXHNYECKE N OpraH3aloOHHbIE Mepbl ANA 3aLLUNThbI
|/|H¢oprv|au,|/||/|, I'lpeAOCTaBI'IﬂeMOI‘/‘I 3aKa34ynkom B pamMKax ncnosib3oBaHMA CepBl/lca, OT HENPABOMEPHOTIO NN
cnyqa|7|Horo AO0CTyNna K HeMY, OT YHNUTOXEHWA, USMEHEHWUS, 6}10KI/IpoBaHI/Iﬂ, KOMnpoBaHM4, pacnpocTpaHeHnsd, a
TakXe OT UHbIX HeENPaBOMEpPHbIX Ael7|CTBI/II7I C HAM TpeTbUX N, |_|pI/I 3TOM 3aKa3uuMK MOHMMaeT U CornaLlaeTcs, 4Yto
McnonHuTenb He MOXeT npeaocTaBUTb rapaHTUn abCconoTHOM 3alnThl I'IpeAOCTaBﬂFleMOIZ 3aKa3umkom
I/IHq)OpMaLJ,I/II/I M rapaHTun abcontoTHOM 6esonacHOCTH KOMMyHVIKaLlI/IM, ocyuiecTengemMblX C MOMOLLbIO CepBVlca.

7.5. 3aKa34yuK caMOCTOATE/IbHO HECET OTBETCTBEHHOCTL 3a COXPaHeHWe cBovX VAeHT1dUKaTOPOB B TaliHe OT TPeTbX
NINL, ¥ CBOEBPEMEHHYIO 3aMeHy Maposis U/unm obpatlenrvie B Cyx6y NoaaepXKn VICMonHWTenNs B ciyyae yTpatbl an
pasrnalieHuns naposs.

7.6. B OTHOLLEHWNN NepcoHanbHON MHGOPMaLIMK CcOXpaHsAeTcs ee KOHOUAEHLMaNbHOCTb. MNpegocTaBneHne 3aKazyumnkom
nepcoHanbHbIX AaHHbIX NP UCNONb30BaHMN CepBLrca OAHOBPEMEHHO ABASETCA cornacnmem 3akasumka Ha
06paboTKy ero nepcoHasnbHbIX AaHHbIX VicnoaHuTenem n/vam TpeTbUMmn AMLamMmn B CleyroLmx Lenax: Aas
NHPOPMAaLMOHHO-CNPABOYHOr0 06CAYXMBAHWS; AN NPeAOCTaBAeHNS TPeTbUM nLaM, OCyLLeCTBASIOLNM OT
nmeHu VicnonHntens AeicTBUS MO B3bICKaHWIO 3a0/MKEHHOCTM 3akasumka no Hactoswemy Jorosopy OdepTbl.
HacTtosiLee cornacue gaetca Ha Nepuroz C MOMeHTa 3akatoueHns Jorosopa OdepTbl 1 4O MOMEHTa PacTOPXeHUA
JloroBopa OdepTbl N/1nn NOAHOro ncnonHeHna CTopoHaMuy CBOMX 06513aTensbCTs No Jorosopy OdepTol B
3aBNCKMMOCTL OT TOrO, KaKoe 13 3TUX 06CTOATeNLCTB HACTYMNMNUT No34Hee.

7.7. WcnonHutenb no ncteyeHmnn 30 KaneHAapHbIX AHel nocsie npekpaLleHns gencTBmns HacTosLero Jlorosopa OdepThl
Brpase yAannTb BCHO MHGOPMALMIO 1 AaHHble 06 ncnonb3oBaHun Cepsuca, BKIHOYas, HO He OrpaHMYMBasCh
ncropuein TenedoHHbIX BbI30BOB, ayAno-parinaMu, KOHPUrypaLmMoHHbIMU NPOUASMU, a Takxke ApYyrom
NHPopMaLmen kacaTenbHO NCMNob30BaHWSA 3akasumkom Cepsuca.

7.8. VicnonHutenb BripaBe NCnoab30BaTb CTaTUCTUYECKYHO I/IHq)OpMaLI,VIIO, KacCaroLllyrca Ncnonb3o0BaHUA CepBl/lca
3aka3umkoMm. Takas I/IH¢OpMaLI,I/IF| SIBNSIETCA MNOMIHOCTLH aHOHUMHOMN, MCNonb3yeTca NCKNKYNTENBHO B LieNnax
MapKeTUHIOBbIX N MHbIX I/ICCﬂeAOBaHI/II\/‘I nycnyr n Moxet 6bITb oGHapop,osaHa VcnonHutenem ans BCGO6LLJ,€FO
cBesleHns.

8. ycCcnoBuA, CTOMMOCTb YCNYT, NOPAAOK PACHETOB NO A0Or0OBOPY O®EPTbI



10.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

OnnaTa ycnyr IcnonHuTens, npeAocTaBasieMblx 3akas3unky, OCYLLECTBSETC Ha OCHOBe NpeAonaThl (aBaHCOBbIM
naaTexoM B COOTBETCTBUM C BbI6paHHbIM TapUdHbLIM NaaHoM B MpunoxeHun Nel).

OnnaTta nponsBoanTca 3aKa3unkom nyTemM nepeyvyncineHnsa JeHeXHblX cpeacTB Ha pacquan?l cyeT NicnonHutens Ha
OCHOBaHWW cYeTa, BbICTaBAEHHOrO McnonHuTenem.

B uensix HacTosiwero [loroBopa OdepTbl MPUHMMAETCA oniaTa oT 3akasuuka:
8.3.1. B 6e3HanNYHOI popMe C pacyeTHOro cueTa 3akasumka Ha pacyeTHbIli cueT VicnonHuTens.

8.3.2. yepes oTgeneHns CoepbaHka Poccuiickon Pegepaumm nnn 4pyrux AericTeyrownx 6aHKoB Poccniickom
desepaLyn No KBUTAHLMN.

8.3.3. MOCpeACTBOM OMnaThl OHNANH (6aHKOBCKOW KapTOii, 3N1eKTPOHHBLIMUN AeHbraMu, MOBUIbHBLIM MIaTEXOM).

OnnaTa ycnyr Npon3BOAMTCA 3aKa34ymMKoM Mo coO6CTBEHHOMY YCMOTPEH IO 1 6e3 NpeAyCMOTPEeHHOW OTBETCTBEHHOCTY
WcnonHutens. besonacHocTb, KOHPUAEHLMANBHOCTb, @ TakKe VHbIe YC/I0BUS CMO/1b30BaHUS BbIGPaHHOIO
3aka3uymKoM crnocoba/GopMbl OMaThl BLIXOAAT 3a pamku loroBopa OdepTsl U peryavpytoTcs 4OroBopammu Mexay
3aKa3uyvKoM 1 COOTBETCTBYHOLLMMMN OPraHM3aLmMsaMm (onepaTopamum).

I'Iepl/lop, OKa3aHuA ycnyr: ¢ MOMeHTa NoCTynieHna AeHeXHbIX COeACTB Ha banaHc 3aka3uymka A0 MOMEHTa OKOHYaHUSA
AEHEXHbIX CPeACTB Ha banaHce 3aka3uvka 1 HEBO3MOXHOCTU NX CMUCAHUA B KaveCcTBe aBaHCOBOrO naarexa.

YCIyrn cCUnTaroTCs 0KazaHHbIMY HagnexallM o6pa3om 1 B MONHOM 06beMe, ecv B TedeHue 3 (Tpex) paboymnx gHel
C MOMeHTa 3aBepLUeHVsi Mep1oja okasaHus yoiyr 3aka3umk He BbICTaBW MPeTeH3MI0. B ciyyae oTcyTcTBUSA
npeTeH3un AKT MPUEMKUN-CAAYN BbIMOIHEHHbIX PAaBOT (YCIyr) cCUMTaeTcs MOAMNMCAHHBIM, @ YCIYrY - OKa3aHHbIMU
Hagniexalyum obpasom. Mo pakTy okasaHus yciyr MICMonHVTeNb B O4HOCTOPOHHEM MOpsijKe cOCTaBnsieT AKT
NPUEMKM-CAAYMN BbIMOAHEHHbIX PaboT (ycyr).

3aKa3umK CaMOCTOATENIbHO OTCNEXNBAET U3MEHeHne PeKBn3nNTOB McnonHuTens, YKa3aHHbIX B HacTodALlemMm ,ﬂ,orosope
O¢epr| N HeCeT OTBETCTBEHHOCTb 3a NMPaBMIbHOCTb NPOUN3BOANMBIX UM nnarexei.

CTOpOHbI MOC/Ie OKa3aHWst yciyr no [JoroBopy He MMeRT APYT K APYry HUKaKUX NpeTeH3uii 3a UCK/IYeHNEM CyYaeB
HapyLUeHusa 3aKoHoaTenbCTBa Poccuiickoin degepaumu.

CPOK A EACTBUA, USMEHEHWE, PACTOP)XEHVE JOTOBOPA ODEPTbI

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

Jorosop OdepTbl BCTyNaeT B CUY C MOMEHTA, YKa3aHHOro B N.1.2 HacTosilero loroBopa OdepTbl, 1 AelicTBYeT 40
MOMEeHTa BbIMo/IHeHWs VicnonHuTeneM 0653aTe/ibCTB MO OKa3aHWo yCIyr B 06beme, COOTBETCTBYHOLLLEM pa3Mepy
npovi3BejeHHol 3aka3umkoM no JloroBopy OdepTsl NpegonnaThl.

McnonHuTenb ocTaBnsieT 3a CO60i NpaBo BHECTU M3MeHeHWs B loroBop OdepTbl nam oTo3BaTth Jorosop OdepTsl B
N060li MOMEHT MO CBOEMY YCMOTPEHMIO.

3akasuuk cornallaeTcs v NpuU3HaeT, YTo BHeceHWe nsmeHeHui B OdepTy BneyeT 3a o601 BHeCeHMe 3TUX
M3MEHEeHWI B 3aK/II04eHHbIV 1 AeACTBYOLMIA Mexay 3aka3unkom u McnonHutenem [lorosop OdepTsl, 1 3TH
M3MEeHeHWst BCTyNnaroT B CUTy OAHOBPEMEHHO C BCTYM/IEHNEM B CUY Takmx UsMeHeHul B OdepTy ¢ MOMeHTa 1xX
onybnvnkoBaHust Ha Caite http://callkeeper.ru.

B cnyyae oT3biBa JoroBopa OpepThl VicnonHUTeNnem B TedeHme cpoka AerictBusa Jorosopa OdepTol, JoroBop
OdepThbl cuMTaeTCa NpekpaLleHHbIM C MOMeHTa 0T3biBa Jlorosopa OdepTbl 1 40 BbINOHEHNA 0653aTeNbCTB CTOPOH
no Jorosopy OdepThl.

WcnonHutenb Bnpase B Nto60e BpeMsi B O4HOCTOPOHHEM MOPsiAKe 0TKa3aTbCs 0T UCNonHeHus Jorosopa OdepThl B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoii Pegepaumu. icnonHWTenb BipaBe NpekpaTuTb okasaHue ycayr
no HacTtosiemy JloroBopy OdepThbl 63 BbINAaT Kaknx-1M60 KOMMNEeHcaLuii B Cly4ae BbIsiBAEHUS HaPYLLEHWIA
3aka34ymKoM 3akoHoAaTenbCTBa Poccriickoli ®egepaumn npy ncnonb3oBaHUn CepBrcoB VIHTepHeT-pecypca.

B cnyyae HapyLueHWii ycnoBuii faHHON OdepTbl 3aKa3unKoM AeHeXHble CPeACTBa He BO3BPALLAOTCA.

KOHPUNAEHUNANBHOCTDb

10.1. MiHpopmaLms, CoCTaBNAOLLAs KOMMEPYECKYH TaliHy, noyveHHasi CTOpoHaMu Apyr oT Apyra B npoLecce

ncnonHeHus Hacroswero Jorosopa OdepThl, ABASETCH KOHOUAEHLMANBHOW 1 He MOANEXUT pasrialleHuto
CTOpOHOW, NoNyymBLLEl ee, TpeTbel CTOpoHe.



10.2.

10.3.

10.4.

KoHdunaeHUmanbHol cumTaetcs: (1) MHopMaums, KoTopas COCTaBASeT KOMMEPYECKYHO LLeHHOCTb B CUY
Hen3BEeCTHOCTY ee TPeTbUM NNLAM, K KOTOPO HeT CBO6OAHOrO A0CTYMNa Ha 3aKOHHOM OCHOBaHUK 1 o6najaTtenb
KOTOPO NPUHMMAET Mepbl K OXpaHe ee KOHOUAEHLUMANbHOCTY (KOMMepYeckas TailHa); (2) MHas UHGopMaLs, He
COCTaBASIOLLAS KOMMePUYECKyHo TailiHy B COOTBETCTBUM C Ae/CTBYOLLIMM 3aKOHOAATeNbCTBOM POCCMIACKO
®depepalin, 04HaKO B OTHOLLEHWW KOTOPO CTOPOHaMM 6bI1I0 MUCbMEHHO 3asiBJIEHO O TOM, YTO OHa ABASETCA
KOH$UAEHLMANLHO, NyTeM NpocTasneHuns rpudpa «KoHGuaeHUMANBHO» Ha AOKYMEHTE OAHO 13 CTOPOH.

CTopoHa, koTopas siBisieTcs obnagatenem KoHGUAEHUMaNbHoM MHGopMaLmw, AaeT Apyroii CTOpoHe AoCTyn K
NMHbOPMaLMK, COCTaBAAOLLE KOMMEPYECKYHO TallHy, B LiIeISX NCMONHeHVs 0643aTenbCTB No HacToswemMy Jlorosopy
OdepTbl NpY yCI0BUN COXPAaHEHNS KOHPUAEHLMANBHOCTLN 3Tol MHpopmauun. pyras CTopoHa 06a3yeTcs He
packpbiBaTb €e TPeTbMM /IMLAM, a TakxKe He UCMO/b30BaTh ee A/s UHbIX Lieneid, KpoMe Kak A1 UCMONHEHNS CBOUX
06513aTeNnbCTB Mo HacTosiLemy Jorosopy OdepTbl, 63 NpesBapUTeNbHOMO MMCbMEHHOTO COracus
npaBoo6nazatens. [laHHoe 0653aTe/IbCTBO O COXPAHEHUW KOHOUAEHLMANBHOCTA He PacnpoCTPaHSeTCa Ha
NHbOpMaLMo, KOTopas ABASeTCs 06LLeA0CTYNHON. PakT coTpyAHMYecTBa CTOPOH ABAseTCH MHbopMaLmen,
KoTopasi MOXeT CBO6OAHO PacnpoCTPaHATLCS Kaxaol 13 CTOpoH.

Cpok 0xpaHbl KOHVAEHLMaNnbHOW nHbOopMaLmMmn ycTaHaBnvBaeTcss CTOPOHaMM He MeHee 0HOT0 MecsiLia CO AHS
OKOHYaHWA AelicTBUA HacTosiLero JloroBopa OdepThi.

11. NMPOYUMN yCNoBUA

11.1.

11.2.

Nio6bie yBegomneHns no Jorosopy OdepTbl MOTYT HanpaBAATLCA 0AHOW CTOpoHOW gpyroii CTopoHe:

11.1.1.10 31eKTPOHHO NoYTe Ha ajpec INeKTPOHHOIM NOYThl 3aKa3umka, ykasaHHbIN UM B AHKeTe, Ha agpec
3/1eKTPOHHOM NoYTbI VICMOAHNTENS, yKa3aHHbI B KOHLe HacTosLero Jlorosopa OdepTbl;

11.1.2.n04TON C yBEAOMNEHNEM O BPyYEHUN.

HeocyluecTBieHMe TOrO AWM MHOTO MpaBa B pamkax [loroBopa OdepTbl, MOJHOMOYMS UV HAMEPEHWS,
npeAycMoTpeHHbIX [loroBopom OdepTbl, He 03HauaeT HU 0TKa3za VICMoNHNUTENs 0T CPOKOB 1 ycnoBuiA [loroBopa
OdepTbl B Clyyae ciedyroLLero HapyLLeHNs, Hi 0TKkasa OT CBOMX NpaB noTpe6oBaTb CO6M0AEHWS YCI0BUiA
Jorosopa OdepThl B Nto60e Bpems BMOCNEACTBUN.

. Jorosop OdepThl NpeacTaBaseT co60ii NOAHYH AOrOBOPEHHOCTL MeXAy VICMoNHUTENEM 1 3aKa3umKoM.

WcnonHutens He NPUHMMAET Ha cebsi HMKaKNX YCI0BUIA 1 06583aTeNbCTB B OTHOLLEHUW NpeameTa JloroBopa
OdepTbl, 3a UCKNtOUEHMEM YKa3aHHBbIX B JloroBope OdepTbl, KOTOPLIMU perynnpyeTcs ncrnoaHeHne Jjorosopa
OdepTbl, 32 UCKNIOYEHMEM C/Tydas, KOrAa Takre YyCI0BUS UAN 0683aTeNbCTBa 3apUKCMPOBaHbI B MMCbMEHHOM BUAe
1 NOAMMCAHbI YNONHOMOYEHHbIMU NpeacTaBUTeNsiMun VicnonHnTens 1 3akasuuka. B cnyvae ecnm kakme-nn6o
ycnosust MpunoxeHnii unn JononHutensHblx CornateHnii k Jorosopy OdpepThl npoTusopeyat ycnosusam OdepTsi,
nonoxeHusa OpepTbl byayT Npeobnasatsb.

12. PEKBU3NTbI MCNOSTHUTENA

O6LLecTBO C OrpaHNYeHHON OTBeTCTBeHHOCTbIO «KonnKnnep»

HOpuanuecknii agpec: 140003, MockoBckas 0bnacTb, JltobepelLkunii paiioH, r.J/llobepupl, 3-e NOYTOBOE OTAeNEHNE, A.
98, opunc. 117

WNHH 5027225473; KMM 502701001; OMPH 1155027002283; OKMNO 73106019

baHKOBCKMe peKkBU3UTbI:

PacueTHbI cueT: 40702810702490000515 B AO «AJTbOA-BEAHK»

KoppecnoHaeHTckumin cyeT: 30101810200000000593; BUK: 044525593

TenedoH +7 (495) 989-84-74; e-mail: i@callkeeper.ru

leHepanbHbIN gnpekTop HOdepes A.U.



Mpuno>xxeHne Nel
K 1lOFOBOPY O®DEPTbI
TapudHble nnaHbl Caiita CallKeeper (B py6nsax P®)

1.  TapwudHble nnaHsbl:

1.1. CoaepxaHue 1 CTOUMOCTb YCyr:

HanmeHoBaHue Tapnda
(Ycnyrn)

CTOMMOCTb YC/IYT C y4eTOM

OnucaHue Tapuda HAC 18%, py6.

1000 MUHYT coeanHeHnn
1. BLACK (YepHblin) 2500 SMS YBegomneHuns 22.600 py6.
1,6 Gb 3anunck Bcex pasroBopos

500 MUHYT coeAnHEHNIA
2. RED (KpacHbliin) 1250 SMS YBegomneHus 12.300 py6.
790 Mb 3anucb Bcex pa3roBopos

200 MUHYT coeANHEHNIA
3. BLUE (CuHnin) 500 SMS YBesomneHus 5.320 py6.
320 Mb 3anucb Bcex pa3roBopos

100 MUHYT coefnHeHWA
4, ORANGE (OpaHxeBebli) 250 SMS YBegomneHus 2.860 pyb6.
160 Mb 3anuck Bcex pa3roBopos

20 MUHYT coefuHeHuni
5. WHITE (Benbliin) 50 SMS YBegomneHus 0 py6.
32 Mb 3anunce Bcex pasrosopos

2. PekBun3ntbl icnonHutens

O6LLecTBO C OrpaHNYeHHON OTBeTCTBEeHHOCTLI0 «KonnKnnep»

HOpuanuecknii agpec: 140003, MockoBckas 0bnacTb, JltobepeLkunii paioH, r.J/llobepupl, 3-e NOYTOBOE OTAeNEHNE, A.
98, opunc. 117

WHH 5027225473; KMM 502701001; OFPH 1155027002283; OKMNO 73106019

baHKoOBCKMe peKkBU3NTbI:

PacueTHbI cyeT: 40702810702490000515 B AO «AJTb®A-BEAHK»

KoppecnoHaeHTckumin cyeT: 30101810200000000593; BUK: 044525593

TenedoH +7 (495) 989-84-74; e-mail: i@callkeeper.ru

leHepanbHbIN gnpekTop HOdepes A.U.



